Hector Clemente Martinez Pérez

Software Engineer — Backend & Data Pipelines

Villa Nueva, Guatemala | (+502) 3693-9072 | clementthee@gmail.com
LinkedIn | Portfolio | GitHub

Professional Summary

Software Engineer with a strong background in backend systems, data pipeline troubleshooting, and platform-level support.
Experienced in designing and optimizing scalable workflows, integrating REST and GraphQL APIs, and performing complex
log diagnostics using automated tools and AI. Technical stack includes TypeScript/JavaScript, Python, SQL, Docker,
and AWS Cloud services, backed by a solid foundation in computer science and ongoing specialization in Full Stack
Development. Driven by an engineering mindset to build reliable APIs, clean code, and robust integrations.

Technical Skills

e Languages & Core: TypeScript, JavaScript, Python, SQL, R, PHP, HTML/CSS

e Backend & APIs: REST APIs, GraphQL, Node.js, Webhooks, Microservices

e Cloud & DevOps: AWS (Lambda, DynamoDB, API Gateway), Docker, Git, Linux

e Databases & Analytics: PostgreSQL, MySQL, BigQuery, Log Analysis, Tableau, Looker

Work Experience

monday.com 2025 — Present

Technical Support Engineer (TSE) Guatemala

e Diagnose and resolve platform-level technical issues, performing deep-dive log analysis, network monitoring via DevTools,
and database integrity checks.

e Provide expert-level technical support for complex workflows, webhooks, and REST / GraphQL API communication
pipelines.

e Leverage Al-driven log analysis tools and defensive diagnostic scripts to isolate root causes and accelerate resolution times
for high-volume enterprise systems.

e Partner directly with Core Software Engineering and Product teams to file detailed bug reports, reproduce technical edge
cases, and deploy permanent fixes.

e Maintain local development environments using Docker and Git to test API schemas and reproduce customer system
integrations.

Capgemini 2024 — 2025

Data Analyst Guatemala

e Executed full-cycle data engineering and analytics tasks: built complex SQL queries, processed data pipelines in R/Excel,
and isolated data discrepancies in company-wide reporting.

e Designed and published automated Tableau / Looker dashboards, reducing ad-hoc reporting requests by 25% and providing
direct visibility into key business metrics.

e Collaborated with BI and Data Engineering teams to troubleshoot pipeline anomalies and validate data collection endpoints.

ecobee 2021 - 202}

Technical Support Specialist

e Delivered technical support for IoT smart ecosystems; isolated hardware-software communication faults alongside Tier-3
engineering.

Target & TracFone Wireless 2017 - 2021

Customer Service & Credit Specialist

e Managed account diagnostics, financial reconciliations, and connection troubleshooting under strict SLA metrics.

Education & Languages

e INTECAP — Technical Specialization in Full Stack Web Development & Cloud Deploy Enrolled
e Instituto Guatemala de la Asuncién — Bachelor’s Degree in Computer Science 2016
e Languages: Spanish (Native / 100%), English (Full Professional / C1 - 95%)

Certifications

e Supply Chain Principles — Georgia Tech (2024) e Google Data Analytics Certificates — Google (2024)
e EF SET Certificate (C1 Level) — EF SET (2023) e Excel Basics for Data Analysis — IBM (2024)


mailto:clementthee@gmail.com
https://linkedin.com/in/hector-clemente-martinez-perez
https://clementthee.com
https://github.com/clementthee

	Professional Summary
	Technical Skills
	Work Experience
	Education & Languages
	Certifications

